Passenger activity (in millions)

STATISTICS

| _ May || Year to date

| Total Group 2009 | 2008 Variation| | 2009-10 2008-09 | Variation

| Passengers carried (000s) 6,02 | 6,615 (78%) || 12,332 13,085 | (5.8%)

| Revenue pax-kilometers (RPK) 16,413 | 17,863 (8.1%) | | 33,395 35,318 | (5.4%)

| Available seat-kilometers (ASK) 21238 | 22526 (57%) || 42,328 44367 | (4.6%)

| Load factor (%) 773% | 79.3% 2.00 || 78.9% 796% | (07)

| Europe (including France) | |

| Passengers carried (000s) 4282 | 4 654 (8.0%) | | 8,621 9.206 | (6.4%)

| Revenue pax-kilometers (RPK) 3475 | 3753 (74%) | | 6,949 7.324 | (5.1%)

| Available seat-kilometers (ASK) 4960 | 5,191 (4.5%) | | 9,903 10,284 | (3.7%)
Load factor (%) 701% | 72.3% 29y | 70.2% 71.2% | (1.1)
Americas _ | _

| Passengers carried (000s) 768 | 847 (9.3%) | | 1,504 1,590 | (5.4%)
Revenue pax-kilometers (RPK) 5 655 | 6,272 (9.8%) | 11,139 11,856 | (6.0%)
Available seat-kilometers (ASK) 6,843 |  7.458 (8.3%) | 13,263 14219 | (6.7%)

| Load factor (%) 826% | B4.1% (15 || 84.0% 834% | 06
Asia | Pacific |
Passengers carried (000s) 413 | 464 (10.9%) | 853 937 | (8.9%)

| Revenue pax-kilometers (RPK) 3552 | 3,904 (11.1%) | | 7,347 8.085 | (9.1%)
Available seat-kilometers (ASK) 4 ATT 4,896 (8.6%) | 8,888 9,566 (7.1%)
Load factor (%) 79.4% 81.6% (2.2) | 82.7% 84 5% (1.9)

| Africa / Middle East | |
Passengers carried (000s) 417 414 0.5% | a67 847 2.4%
Revenue pax-kilometers (RPK) 2155 2,150 0.3% | 4 508 4427 1.8%

| Available seat-kilometers (ASK) 3,002 | 2886 4.0% || 5,988 5745 | 4.2%
Load factor (%) 718% | 745% 2.7) | 75.3% 771% |  (1.8)
Caribbean / Indian,Ocean _ | _

| Passengers carried (000s) 222 | 236 (5.6%) | | 437 505 | (3.5%)
Revenue pax-kilometers (RPK) 1,576 | 1,685 (6.5%) | 3,452 3.626 | (4.8%)
Available seat-kilometers (ASK) 1,957 | 2,095 (6.6%) | 4,286 4,552 | (5.8%)

| Load factor (%) 805% | 804% 01 || 806% 797% | 09

‘Cargo activity (in millions) f

| May | | Year to date

| Total Group 2009 | 2008 | Variation | |  2009-10 2008-09 | Variation

| Revenue tonne-km (RTK) 922 | 931 | (1.0%) | | 1,805 1,873 | (3.7%)

| Available tonne-km (ATK) 1466 | 1437 | (21%) || 2,903 2.830 | 26%

| Load factor (%) 629% | 648% | (19 || 622% 662% | (4.0)

| Europe (including France) _ _ || _

| Revenue tonne-km (RTK) 6 | 7 | (7.5%) | | 12 14 | (8.4%)

| Available tonne-km (ATK) 45 | 50 | (10.9%) | | 88 99 | (10.5%)

| Load factor (%) 138% | 133% | 05 || 141% 137% | 03

| Americas | |

| Revenue tonne-km (RTK) 343 | 310 | 105% | | 672 619 |  8.5%

| Available tonne-km (ATK) 558 | 487 | 148% | | 1,090 934 | 16.6%

| Load factor (%) 614% | 638% | (24) || 616% 66.3% | (4.6)

| Asia/ Pacific _ | | _

| Revenue tonne-km (RTK) 383 | 465 | (17,5%) | | 739 931 | (20.6%)

| Available tonne-km (ATK) 529 | 641 | (17.4%) | | 1,057 1.2 | (17.0%)

| Load factor (%) 724% | 726% | (©01) || 69.9% 731% | (32

| Africa/ Middle East | |

| Revenue tonne-km (RTK) 150 | 103 | 459% | | 292 210 | 39.1%

| Available tonne-km (ATK) 240 | 172 | 396% | | A74 340 | 39.5%

| Load factor (%) 625% | 598% | 27 || 615% 617% | (02

| cCaribbean / Indian Ocean | |

| Revenue tonne-km (RTK) 40 | 46 | (14,4%) | | 90 100 | (10.4%)

| Available tonne-km (ATK) 94 | 87 | 72% || 194 185 | 51%

| Load factor (%) 424% | 531% | (107) || 46.3% 543% | (8.0)




